/\ IMPORTANT ADVISORY TO IGNOU L EARNERS &

BEWARE OF UNAUTHORISED IGNOU SERVICES

Learners and admission aspirants of IGNOU Regional Centre Cochin are
advised to remain vigilant and exercise caution while making payment and
availing IGNOU-related services.

> Do not pay money to unauthorized persons, private agencies or
centres claiming to provide IGNOU services.

> All payments to IGNOU should be made only through the officially
prescribed online payment channels or, wherever applicable, by
Demand Draft drawn in favour of "“IGNOU”, payable at
Ernakulam/New Delhi, as per the instructions issued by IGNOU.

> Do NOT hand over cash or transfer money to any individual,
private agency or unauthorized centre claiming to collect fees
on behalf of IGNOU.

> Do not share your IGNOU login credentials, OTPs or other personal
information with unauthorized persons.

» Always obtain information and services only through official IGNOU
portals, Regional Centres and recognized Learner Support
Centres/Study Centres (Please visit
http:/ /rccochin.ignou.ac.in/userfiles/file/RC14 LSC LIST.pdf
for List of Learner Support Centres under Regional Centre
Cochin).

> Verify the authenticity of any centre or person claiming to
represent IGNOU before sharing any information.

» For authentic updates, regularly check the official IGNOU and
IGNOU Regional Centre Cochin websites and social media
channels.

» When in doubt, please contact IGNOU Regional Centre Cochin (0484-
2340203).

Please note: IGNOU has not authorized any 3™ party including its Learner
Support Centres (LSCs) to collect any fee or cess on its behalf. IGNOU
Regional Centre Cochin and its Study Centres (Please visit
http://rccochin.ignou.ac.in/userfiles/file/RC14 LSC LIST.pdf for the LSC list)
are the only authorized point of contact for IGNOU RC Cochin. IGNOU shall
not be responsible for any commitment/agreement arrived at with 3" parties
for any services related to the University.
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